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SPEECHJoão 
Canossa

Dias

“We don’t stop 
playing because
we get old; we

get old because
we stop playing!”
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How do we communicate ...

… IDEAS?
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An example ...



SEL



“To get to the SEL school, take the
second exit of the first roundabout

and then the third exit of the second
roundabout"
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SEL



To get to the SEL School

SEL

First Roundabout Second Roundabout

... and you ahve arrived your destination!



“Is this a snail?”







There are COMPLICATED ways to 
communicate SIMPLE ideas ...

... There are EASY ways to 
communicate COMPLEX ideas ...



First of all … it is a RIGHT of every
citizen!



Universal Declaration of the Human Rights; article 19º 

United Nations’ Declaration of the Rights of the Person with
Disability; article 3º 

Plano Nacional para a Promoção da Acessibilidade (2007)



Physical Access

Ramps, lifts, escalators, 
adapted bathrooms, larger

doors and corridors, …

Communication 
Access



To be able to understand written
and oral information in order to 
benefit from inclusive and high 

quality services. 



To feel comfortable when actively
participating in conversations, 
discussions, decisions … taking

place in a specific setting.



COMUNICATION ACCESS 
TRIANGLE



Developing strategies and training 
people in promoting communication
access by adapting ways to interact, 

documents and contexts.

Promoting COMMUNICATION 
ACCESS …



“What is the WiFi keyword?”



It’s not just GOOD for SOME ...
... it is BETTER for EVERYONE!



Reference: https://udlguidelines.cast.org



1) Benefit for All;
2) Accessibility;
3) Pro-Active Design.

Foundations:
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(≠ Pedagogical Differentiation)
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1) Multiple Ways of representation;
2) Multiple Means of Expression;
3) Multiple Means of Engagement.

Principles:





Equality Equity UDL





Individualization of content and
resources ...



Clear and predictable structure for 
anticipation ...



Plain language and familiar 
formats ...



Multiple forms to express learning
and understanding ...



Ccolour coding and visual support
systems ...



Comparisons, metaphors and
analogies ...



Diversity of activities and tasks
for the same goal ...
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Thank you for your attention


